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T  hank you for being a part of the NeoLife 
family. There has never been a greater 

need for what we have to offer and together 
we are making the world a healthier and 
happier place.

Many of you have heard my story of why I 
am so passionate about supplementation 
and nutrition. It saved my life as a young boy 
struggling with asthma and allergies. But I 
often get asked the question, “Why did you 
choose the network marketing or direct selling 
industry?”

The answer is simple. I chose this business 
model because it was one of the few things 
that I had the ability to do.

Before starting my own business, I became 
a Distributor for other companies. In the 
beginning I borrowed $50 from my brother 
Bob and got my kit. With that kind of limited 
capital you don’t have many options. But once 
I got started I realised that I really liked it. Liked 
the social part of it, that I could afford to start 
it and that it has unlimited upside if I could do 
it. Then the lessons I learned over time were 
able to keep me convinced that I was on the 
right track.

You’ve heard a lot of instruction on the visible 
part of the business. Like you need to set 
goals, you need to share and recruit, how 
the compensation plan works, reasons why 
network marketing and the industry makes 
sense.

Now, I would like to take a moment to 
talk about what it is that we need to do in 
order to succeed in this business. How we 
simplify it down. Our first goal is to become 
a leader and business person. Becoming that 
business person means developing a Director 
size business. If you focus on becoming a 
Director, then along the way you’ll learn the 
other important skills like leadership, personal 
development and talking to people. Then the 
second goal is to develop other Director size 
businesses. You build them as first level and 
you build them deeper. When you get that 
down, this simple goal, you stay focused on it.

Then what do you have to do to make that 
happen? You have to constantly have a source 
of people coming in. Have your store open. We 

don’t have physical locations down the street, 
we don’t have to pay rent, we are the store. 
All we have to do is have our store open and 
people are in our store when we are talking to 
them.

The main problem when I was building my 
business was that people in my organisation 
would have their store closed. They come in 
and get two or three people started and then 
they quit talking to people. They wonder why 
those two or three people aren’t doing anything. 
If I try to run my business like that, those people 
might be watching me and thinking that if I’m 
not doing anything then they don’t have to do 
anything. That’s not leading by example.

Bringing people in all the time keeps other 
people coming in. Only about 2 out of 10 
will build a business with you. The rest will 
be customers. You want to keep getting 
customers because when someone under you 
reaches 4,000 points you don’t want to put 
the brakes under them to hold off. If you hold 
people back you are shooting yourself in the 
foot. If your store is always open you’ll develop 
and move up.

Don’t worry about going out and finding a 
leader. It’s not going to happen. Even someone 
with business experience in the past is going to 
need training. They need to learn this business 
and how it works. We are not born with a sign 
that says “leader” and neither is the person 
we’re talking to. We become leaders. We don’t 
go looking for a “go getter.” You don’t get to 
just sit back and get rich. I don’t know of one 
person in all of the downlines of the world that 
was a natural born leader that got in and just 
took off.

I’d also like to talk about the invisible side of the 
business. The things we can’t see that are so 
important. Things like determination. We can’t 
tell how determined someone is or how strong 
their will is. Their mental state, how they feel in 
their heart. We can’t see their faith. These are 
all things that are invisible yet they are critical.

I believe that we need to have a focus on three 
foundations of life: faith, hope and love. Have 
the faith that there is a bigger plan and purpose 
for our lives and that we are going to get there. 
Have hope for the future. And most importantly, 
have love.

Love is caring about people. If you care about 
people then that means you will treat them in a 
way that is helpful, concerned and kind. These 
are the things that actually create a relationship. 
Without them you don’t have a relationship. 
We are in the relationship business.

How do you create relationships? Maybe 
start with the things you don’t do. You 
don’t criticise, condemn, or complain. We 
all fall short at times, so we need to be kind 
to ourselves as well. Kindness is powerful. 
Kindness is teachable and it’s contagious. Dr. 
Richie Davidson, University of Wisconsin said 
“It’s kind of like weight training. We found that 
people can actually build up their compassion 
muscle and respond to others with a desire to 
help.” Kindness increases the love hormone, 
oxytocin. That aids in lowering blood pressure, 
improving overall health, increasing our self-
esteem and overall attitude. It also decreases 
pain because it produces endorphins, the 
brain's natural pain killer. Kind people have less 
stress and the cortisol hormone, more energy, 
more happiness and a longer life span. By 
being kind you live longer. Kindness has even 
been shown to reduce anxiety and depression. 
This is modern scientific research backing up 
biblical truth. Do unto others as you would 
have them do unto you. It is more blessed to 
give than to receive. Now that’s what science 
is saying.

Things aren’t always going to go our way. We 
will have good days and bad. But the important 
thing is that we know where we are headed. 
We have faith and hope that we are going to 
get there and show love and kindness to the 
people around us. Offer them a solution to their 
needs. We will make the world a healthier and 
happier place, we will transform lives and the 
next 60 years is going to be even better than 
the first.

God bless,

 
Jerry Brassfield

Have Your Store Open 
And Be Kind
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As we enter the next decade, let us 
take a moment to look back at some 
of the areas of food and nutritional 
science that have dominated the 
news in the last decade and are 
likely here to stay. Follow us on the 
path to a brighter and clearer vision 
as we help define optimum nutrition 
to help you be your best!

FOOD 
NUTRITION!

&
 Get 2020 Vision for
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Growing Awareness of Nutritional Gaps!
At NeoLife we have long created awareness 
about the significance of “Nutritional Gaps.” 
When our Scientific Advisory Board designed 
and formulated NeoLife Pro Vitality, we 
considered the tremendous evidence from 
around the world which suggested that 
intakes of both nutrients and phytonutrients 
were far lower than optimal in most, if not 
all, regions of the world. Recently, in the 
Global Burden of Disease report, which 
tracked consumption trends of 15 dietary 
factors in 195 countries between 1990 and 
2017, it was concluded that a massive one 
in five deaths are associated with poor diet.1 
In 2017, this figure equated to 11 million 
deaths! A suboptimal diet lacking in whole 
grains, vegetables, fruit, nuts and seeds, 
omega-3 fatty acids and containing too 
much salt is responsible for more deaths 
than any other risk factor (even smoking) on 
a worldwide level. As expected, high sugar 
beverage consumption was also implicated, 
as was the consumption of processed fats. 
Governments around the world have long 
since been addressing issues of high sugar, 
high salt and (processed) fat consumption. 
In the light of the evidence from the Global 
Burden of Disease report, it needs to be 
emphasised that the focus may in the 
future shift towards promoting the 
increased intake of certain foods – such 
as whole grains, fruit, seeds and nuts, 
vegetables and omega-3 fatty acids. The 
clear message is that nutritional gaps are real 
– we continue to miss out on these important 
whole food nutrients and phytonutrients!

Hidden Hunger and Classical Micro- 
nutrient Inadequacies
Micronutrient inadequacies remain 
widespread at the global level. In many 
parts of the world populations are still 
falling short of important micronutrients.² 
The term “Hidden Hunger” was used 
initially to describe inadequacies and 

deficiencies of vital vitamins and minerals 
affecting primarily regions of the world 
affected by poor food availability.² More 
recently, the term hit the headlines in the 
U.S. when the Council for Responsible 
Nutrition educated and lobbied about the 
fact that many of us are falling short of 
even the classical micronutrients.³ The 
top 11 nutrient inadequacies in the 
U.S. were listed as: potassium, choline, 
magnesium, calcium, folate, fibre, 
vitamins A, C, D, E and K.

adults in the world as obese.⁵ This upward 
trend shows that more than 50% of adults 
may be obese by 2030.⁶

Over-Processing is Out. Real Foods & 
Whole Foods are In! 
Over-processing of foods may be 
damaging our health. A recently published 
study has shown that a high proportion 
of ultra-processed foods in the diet was 
associated with a higher risk of type 
2 diabetes.⁷ This adds to the already 
existing body of evidence linking highly 
processed food consumption to deaths 
from cardiovascular disease. NOVA, a food 
classification system that categorises food 
according to the extent of processing, 
defines the ultra-processed foods category 
as “formulations of food substances often 
modified by chemical processes and 
then assembled into ready-to-consume 
hyper-palatable food and drink products 
using flavours, colours, emulsifiers as well 
as other additives.”8 These foods include 
savory snacks, cookies, reconstituted meat 
products, pre-prepared frozen dishes and 
soft drinks. Definitions may change over 
time as we learn more about these foods 
and some research points to the fact that 
relying too much on these foods brings 
overall lower fibre intake and a higher 
sugar intake. The dietary advice is relatively 
straightforward: eat less ultra-processed 
food and more unprocessed or minimally 
processed food. 

The trend is for a return to “real foods” 
or “minimally processed foods.” An 
unprocessed food is typically a food that is 
found in its whole form and sometimes, may 
be labelled as “real food” or may fall into 
the category of minimally processed, such 
as dried fruit for example.9 These types of 
minimal processing techniques are used for 
various reasons, such as improving stability 
of foods, safety from microbes, or simply 
preserving the nutritional value.⁹

At NeoLife we have always given due 
attention to minimal processing and 
whole food forms of nutrients. Think of 
our well established Protogard process 
for protecting the quality of proteins 
(NeoLifeShake - see page 8) and our 
decades long heritage of whole food-
based supplements, produced using 
gentle extraction techniques to preserve 
the natural components.

Today’s typical diet fails to 

provide the vitamins and 

essential minerals we need to live 

productively... The current food 

system is high in calories, but 

low in nutritional value, making 

it nearly impossible to get all the 

nutrients you need from food 

alone.³
- Dr. Jeffrey Blumberg 

Professor, Tufts University

“

”

Even though we are sometimes eating a 
lot, the foods that we often choose tend to 
be energy-dense and nutrient poor, so we 
remain starved of nutrients even if consuming 
too many calories. These kinds of foods are 
referred to as being “obesogenic.” Officially, 
scientists have defined “obesogenic foods” 
as commercially available foods, usually highly 
processed, rich in sugar, high in poor quality 
fats, high in calories and generally poor in 
nutrients and phytonutrients.⁴ Our typical 
“obesogenic” environment with poor quality 
foods and a sedentary lifestyle continues to 
fuel the growing obesity epidemic around 
the world.⁴ In a 2018 report, North America 
was identified to be at the forefront of adult 
obesity, but regions like Africa and Asia were 
also found to be experiencing an upward 
trend that recognises more than one in eight 

Pro Vitality 

#665 – 30 packets

Powerful Nutrients that Support:
• Abundant Energy 
• Antioxidant Protection 
• Heart Health 
• Immune Strength 

• Healthy Brain Function
• Youthful Skin, Hair & Nails
• Lifelong Cellular Health
• Natural Genetic 

 Anti-Aging Function
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Healthy Diet Patterns Still Prevail! 
The last decade has seen an abundance of 
studies published about the numerous health 
benefits of the Mediterranean diet and more 
specifically what scientists refer to as an 
overall Mediterranean “diet pattern” (MEDI-
diet).10,11 Broadly speaking, a Mediterranean 
diet pattern is phytonutrient- and polyphenol-
rich, with plenty of colourful vegetables and 
fruits, healthy fats from fish and olive oil, whole 
grains, nuts and seeds, beans, lean protein 
sources and even includes wine at a low 
level (one to two 170mL glasses a day, for 
females and males, respectively). We know 
that all nutrients work together in the body to 
affect our health, so scientists these days look 
at overall dietary patterns rather than single 
nutrients as these give a better picture of the 
impact on our health.

What’s Good for the Heart is Good for 
the Brain! 
The last decade has seen an incredible 
surge of concern about the state of our 
overall mental health and well-being and 
dementia has emerged as the 5th leading 
cause of death globally (ranked after the 
“big 4”: Heart Disease including Stroke, 
Cancer, Chronic Respiratory Disease and 
Diabetes).12 More and more we are hearing 
that dementia, just like the other chronic 
diseases can be positively influenced by 
lifestyle factors. Prevention and adopting a 
healthy lifestyle is so important.13 In fact, basic 
recommendations for good cognitive health 
mirror those for good heart health.14

Variations of the MEDI-diet have been 
found to be beneficial for our cognitive 
health and even to help prevent dementia. 
Using a diet pattern appropriately called 
the Mediterranean-DASH Intervention for 

Neurodegenerative Delay (MIND) 
diet15 which is an adaptation of 
the MEDI-diet combined with the 
DASH diet (Dietary Approaches 
to Stopping Hypertension, a well-

established low sodium healthful diet 
pattern for lowering blood pressure),16 

Dr. Martha Morris of Rush University published 
work from a large-scale study, demonstrating 
the powerful effect of this diet pattern in 
delaying the rate of cognitive decline by about 
50%.15

Following the latest recommendations for 
leading a healthy lifestyle can go a long way 
to keeping you performing at your peak, both 
physically and mentally.

Supplementation with NeoLife nutritional 
products can enrich your diet with 
valuable nutrients and phytonutrients, 
helping you avoid nutritional gaps and 
moving you further to achieving optimal 
dietary patterns such as the MEDI- or 
MIND-diets.

NEOLIFE Lifestyle  NEWS YOU CAN USE
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Nutrition shapes the 
microbiome. Microbes 
can affect our brain 
and even our mood!22

Consequences of poor-quality diet versus a 
healthy diet on the gut and gut microbiota: 
(Adapted from17)

PREDOMINANT FOODS:
 Processed meats

Poor quality fats
Refined grains

Excess sugar

POOR QUALITY DIET

CONSEQUENCES:
Reduced microbe diversity

Increased inflammation
Gut barrier breakdown

PREDOMINANT FOODS:
Fruits & vegetables
Healthy fats
Fibre/complex carbohydrate
Plant proteins

HEALTHY DIET

CONSEQUENCES:
High microbe diversity
Immune balance
Healthy gut barrier

Our Microbiome - Much More Than 
Digestive Wellness!
The last decade has seen an explosion of 
research interest in our “microbiota” - the 
trillions of microorganisms or microbes like 
bacteria, viruses, or fungi within and on 
our body and our microbiome (all the 
genes of our resident microbiota).  
There seems to be literally no 
aspect of our physiology that is 
not influenced by the balance and 
overall profile of the microbiota within our 
digestive tract. Well beyond the early research 
indicating that our resident “gut bugs” or 
microbiota determine important aspects of 
our digestive well-being and immune function, 
we are now understanding that they influence 
almost every aspect of our health.

In turn the quality of the food we eat and 
the diet pattern itself has the ability to 
shape our microbiome for the good.17 Diets 
containing an abundance of polyphenols, 
other phytonutrients, fibre and healthy fats 
are reflected in a more diverse profile of gut 
microbes which is generally considered to be 
a healthier profile.18,19

Our resident microbes work for us in different 
ways and have the ability to transform the 
food we eat, yielding beneficial substances 
that may be used in our gut or absorbed into 
our body. For example, when microbes use 
dietary fibre they produce substances like 
the short chain fatty acid, butyrate, which 
is beneficial to us. Recent science has also 
shown that our microbes can also transform 
polyphenols to benefit our health.19 The health 
benefits of supplementing with specific types 
of bacteria, termed “probiotics” continue to be 
investigated in numerous large-scale clinical 
trials around the world.20

Then, moving on to another area - how 
microbes can even affect our brain and 
even our mood! It seems that the type 
of microbes that live in the lining of our 
digestive tract (gut barrier) can influence 

our brain in different ways. There 
are various ways that the gut and 
brain communicate, such as direct 
nerve communication, through the 

production of neurotransmitters, or 
indirectly through modulation of our 

immune system!21 Recent research has 
even associated the presence of certain 
bacteria with a more positive mood.22 It is 
a fascinating two-way communication street, 
where what you consume affects your 
microbiome, but the microbiome affects 
you too. A lot of very positive research is 
emerging on these topics, so watch this 
space!

EXCLUSIVE GEL-GARD 
ENTERIC PROTECTION SYSTEM

Protect live micro-flora through 
stomach acid

Gently releases high potency active 
cultures in the intestine to support 
digestive balance

Acidophilus Plus 

#646 – 60 capsules

Proprietary blend of five types 
of clinically proven probiotics:

• Lactobacillus acidophilus 

• Bifidobacterium bifidum 

• Lactobacillus bulgaricus 

• Streptococcus thermophilus 

• Lactobacillus casei

Gelatin capsule Gel-Gard protects bacteria 
until they reach the intestines

5 billion live microorganisms
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The Rise and Rise of Plant-Based Nutrition
Several forces will converge encouraging 
the further rise of “plant-based” food and 
nutrition which has increased in popularity, 
a trend set to continue. These forces 
include environmental and ethical 
considerations as well as the many known 
health benefits of a predominantly plant-
based diet. The last decade of research 
demonstrating the effects of plant nutrients 
like phytonutrients and dietary fibre has 
significantly aided our understanding in 
this area. 

Vegetarians and vegans represent a 
relatively small percentage of the U.S. 
and global population. However, more 

than one in five Americans is now 
considered to be flexitarian, 
meaning they eat meatless meals 
some of the time.23 Whether 
you are flexitarian, vegetarian 
or fully vegan you will be eating 

predominantly plant-based foods, 
which is generally considered a good 

thing for overall health. It should be 
emphasised though that avoiding meat 

and dairy in a fully vegan type diet increases 
the risks of certain nutrient inadequacies like 
vitamin B12, iron and vitamin D.24

If you’re vegetarian or vegan, you will 
definitely need to pay attention to combining 
different protein sources as many plant 
proteins are incomplete (they don’t contain 
the full group of essential amino acids), have 
reduced digestibility (e.g. anti-nutrients: 
lectins, phytates, saponins) and have 
lower overall biological value.24

Protein is Powerful and Quality Matters!
Here to stay as a hot topic for at least 
the next decade is powerful protein 
and quality certainly matters. Today, 
people of all ages have a positive attitude 
towards increased protein content in foods 
and associate protein with their active 
lifestyles.25,26 This is a trend that is set to 
continue.

Decades ago, NeoLife was already 
a pioneer of protein-based products 
within a holistic approach to weight 
management.27,28 Since then, the various 
benefits of regular high-quality protein 
have clearly been demonstrated: increased 
satiety (feeling of fullness after a meal) and 
preservation of muscle during weight loss 
(whilst reducing fat) and also during the 
natural process of aging.29

Nutrition Gets Personal!
It used to be thought that our genes are 
our destiny and that we could do little to 
prevent developing a specific disease if it 
was written in our genes. Then with all the 
knowledge gained from the sequencing of 
the human genome (the full set of information 
in the DNA that an individual inherits) two 
things became apparent:

1) There are many slight variations of 
specific genes within populations.

2) Environmental forces, such as the 
food and nutrients we eat, play a big 
role in determining how our genes 
are expressed. This sparked a radical 
change in thinking about nutrition’s 
ability to determine health.

NeoLifeBar 

#694 – Fruit & Nuts 
15 individually wrapped bars

Natural, wholesome
snackable nutrition
• Glycaemic response controlled to keep 

blood sugar levels normal and steady

• All 22 amino acids involved in 

human nutrition

• 10g protein, 5g fibre and 320mg 

omega-3s from flaxseed

• 173 calories (720 kJ)

• 17 vitamins and minerals

NeoLifeShake 

#690 – Creamy Vanilla 
#691 – Berries n' Cream 
#692 – Rich Chocolate

NeoLifeShake packs a powerful protein 
punch. The amino acid profile includes 
dairy and plant protein, with overall 
balanced composition, 25 vitamins and 
minerals and satisfying fibre for satiety and 
digestive support.
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You may have heard of this 
described as “personalised 
nutrition” or “nutritional 

genomics,” but you may 
ask, what is this exactly? 
Personalised nutrition tries 
to understand the impact 

of how or what we eat affects our general 
health or disease development during the 
course of our life by influencing our genes 
in a positive or negative way.30 In the last 
decade personalised nutrition has gained 
momentum fuelled by the availability of 
commercial kits to decode our own DNA 
and to relate this back to the nutrients we 
need or our sensitivity towards certain diet 
components. Currently there is still a need 
for validation of this approach and how to 
translate the information we receive into 
actionable changes to our eating patterns.

The Decade of Self-Diagnostics
With the rise in knowledge about our 
own individual DNA which defines us 
and the importance of nutrition and other 
powerful lifestyle influences, it is not 
surprising that we love learning 
more about ourselves and keeping 
track of what we do. Think about 
the health monitor you may wear 
around your wrist to calculate your 
steps - or for those who may have 
high blood pressure, using a blood 
pressure monitor to track any changes 
in blood pressure. With the rapid rate in 
technological advances we can all take 
more responsibility for our own health 
and receive active feedback from our 
monitoring devices, helping to motivate us 

in our pursuit of a healthy lifestyle. Some 
monitoring systems can include scanning 
food images for food analysis to know how 
much you are eating, or even assessing 
stress levels - there are an extensive amount 
of consumer wearables to track your 
lifestyle.31

In the future, “self-diagnostic” tools and kits 
to measure our own blood biomarkers will 
advance in leaps and bounds helping us 
really take charge. With an abundance of 
testing options available, you’ll see more 
markers and monitoring systems to assess 
different aspects of your health: your gut, 
stress levels, eye health, brain health, 
vitamin/mineral status, inflammation, or 
even antioxidant potential in your body. 
Aside from that, you’ll also see convenience 
become a primary factor of some of these 
monitoring devices with minimally invasive 
procedures. Keep your eyes open for these 
new advancements to come!

Take Home Messages
Nutrition has taken on a much more 

powerful role during the last decade and 
the need for products you can trust, 
backed by solid science, has never 
been greater. At NeoLife we have 

long since anticipated this global 
need. Today nutritional gaps remain 
a reality and the trend of chronic 
lifestyle-related conditions looks set to 

continue to rise. Yet solutions are so simple.

Rapid advances have been made in the 
last decade towards the understanding of 
how nutrients influence our own genetic 
material and help shape the microbiome. 

In turn, our resident microbes play a great 
role in determining our health and well-
being. With the advent of personalised 
nutrition and self-diagnostics, we are in for 
a fascinating future. As part of the NeoLife 
family you will be able to remain well-
informed and equipped with 20/20 vision 
to take responsibility and rise to the many 
challenges and opportunities of our fast-
moving world!
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I N T R O D U C I N G

i n f o r m  ∙  e m p o w e r  ∙  m o t i v a t e

Complimentary e-learning courses to 
inform, empower and motivate people 
towards better health. Knowledge is 
power and together we can end the 
trend of poor health to build a better 

future for generations to come.
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DR. JULIE CHEN 
GLOBAL SCIENCE 

NETWORK MEMBER

MARK LOWMAN 
BIOLOGIST, 

FORMULATOR, 
QUALITY EXPERT

E N R O L  T O D A Y !

Educational content from world 
class doctors, scientists and 
health experts. We're addressing 
the most critical topics in health, 
presenting fact-based science 

and solutions.

T H E  I N S T R U C T O R  L I N E U P

NeoLifeU.com

JOHN R. MILLER 
SAB DIRECTOR, PRODUCT 

TECHNOLOGIST, 
RESEARCHER

DR. LIZ APPLEGATE 
NUTRITIONAL SCIENTIST, 

SPORTS NUTRITIONIST

DR. SUSAN BECK 
GLOBAL SCIENCE 

NETWORK MEMBER

N O T A B L E  F E A T U R E S  I N C L U D E . . .

CURRICULUM TRACKER 
helps you track where you 

are at in the course

QUIZZES 
test your knowledge 

& complete a quiz for 
each curriculum

CERTIFICATE OF COMPLETION 
is rewarded for each curriculum 

completed - show it off & be proud for 
empowering yourself with knowledge

C H E C K  O U T  T H E  C O U R S E S

 SCIENCE & PRODUCTSNEOLIFE Lifestyle
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It has been a busy time for Wendy 
Christopher, NeoLife South Pacific's Sales 
Manager. Wendy has spent the last couple 
of months meeting with people across New 
Zealand and Australia to share the new and 
exciting plans for NeoLife South Pacific in 
2020. During that time Wendy met some 
amazing NeoLifers to join in her vision of 
growth and how they as Promoters can 
invite more people to be part of this amazing 
business.

Those who spent time with Wendy were 
encouraged to reflect on their goals and 
discusssed how achieving them would 
make them feel. It was a telling moment 
when Wendy emphasised that a real goal 
will make you feel physically excited once 
you uncovered your "true" why. This is so 
important because often well-meaning goal 
setters don't get to the heart of their own true 
motivation and so their perceived motivation 

isn't enough to keep them going when they 
face a challenging time.

As part of our 2020 vision, Wendy shared 
some exciting developments in Promoter 
Support with "NeoLifeU". A new website 
focused on self education and learning about 
many nutrition & wellness related subjects, 
and how this knowledge can be shared with 
others and used to grow your business. This 

shifted the focus on to the most important 
part of the event - How. How to get your 
business back into growth, no matter how 
long you have been in the business. At times 
the best action is to start again from the very 
beginning. Reset and redo what you did 
when you got started the first time. Develop 
a strong list of 50 names, work on who they 
are and why they would benefit from NeoLife 
products or the opportunity to start their 
own NeoLife business. Make solid notes and 
start contacting people. NeoLife is a people 
business, so sitting down with a friend over 
coffee is a great way to introduce NeoLife - 
even if you have spoken to them in the past. 
NeoLife is part of who you are, so it's natural 
if it comes up in conversation.

Wendy's "Top Tip" is to share with 3 
people every day. This is not signing up 
three new Club Members every day, but 
only having a casual conversation where 

NeoLife invests back into our Promoters with events throughout 
the year, with the goal of empowering and equipping our 
Promoters with education and business training so that 
together we can make the world a healthier and happier place. 

TAKE A LOOK AT OUR MOST RECENT 
EVENT HIGHLIGHTS

NEOLIFE 
EVENTS



A N  E V E N I N G 
W I T H  W E N DY

An opportunity for anybody, who is interested in making the world a healthier and 
happier place. These sessions are designed to explore your love of NeoLife and 
help ignite or even reignite your passion! During this review Wendy presents the 
NeoLife Opportunity, along with current Incentives and what goals you can set 
that will genuinely drive and motivate you to your desired level of success. Wendy 
has taken these meetings to a "Live" online format and presenting to people all 
over Australia and New Zealand, making the NeoLife opportunity even more widely 
accessible.

ACHIEVE YOUR GOALS WHILE 
MAKING A DIFFERENCE!

Wendy will also hold 1-2-1 Business Planning Meetings for those 
wanting guidance on setting and achieving goals for more successful 
business building. Bookings for these 1-2-1 Meetings are required, so 
reserve your most preferred time today!

 PEOPLE & LIFESTYLENEOLIFE Lifestyle

L E A R N  TO 
E A R N

Want to make the most of the NeoLife opportunity but not really sure where to 
start? We can help. Wendy Christopher, Sales Manager NeoLife South Pacific is 
hosting a series of webinars and online training that will teach you what you need to 
know to get started and develop the confidence to build your business. 
 
Our online training will cover: 
• Important fundamentals to get started 
• Building foundations & assessing opportunities 
• Daily success habits and how they work for you 
• Further growth and development

LEARN THE SKILLS YOU NEED TO MAKE 
YOUR NEOLIFE BUSINESS A SUCCESS.

If you wish to register for the next series of Learn to Earn Webinars or 
want more information, please contact NeoLife Support Services. 

you are able to slip the benefits of 
NeoLife into the conversation. This 
can be with anyone you happen to 
be speaking with during your day. 
You will sometimes speak to the 
same people 3 or 4 times before 
the conversation gets real, but the 
simple 3 a day works. So, are you 
ready for your 3 shares a day? 
 
For more great product sharing or 
business building tips make sure 
you check out Wendy's Learn to 
Earn Webinars. 
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STEP 1

STEP 2

5 STEPS
TO ACHIEVING YOUR 
HEALTHY WEIGHT GOALS

Start off with a 3-Day Detox
Reset your body with the 3-Day Detox to help kick-
start your weight loss program, it’s easy to follow and 
a simple way to Cleanse, Balance and Energise!  
 
Download our helpful Healthy Detox Booklet from the 
Back Office to help you get started.

Order the Weight Loss Pack –  
and get on Auto-Ship!
The Weight Loss Pack allows you to enjoy 4 canisters 
of your favourite flavours of NeoLifeShake for a 
month, along with Pro Vitality. Put your Weight Loss 
Pack on Auto-Ship so it arrives at the same time each 
month to keep you consistently supplied with high 
quality nutrition on your journey to an even better you.

Pro Vitality contains powerful whole food nutrients to support abundant energy, 
antioxidant protection, heart health, immune strength, brain function and youthful 
skin, hair & nails.

NeoLifeShake is designed to fuel your body with 27g of complete protein*, 
over 25 vitamins and minerals and 5g of heart healthy fibre. Exclusive Glycaemic 
Response Control Technology supports normal blood sugar levels, sustained 
energy and maximum fat burning.

#3601

Clinically Proven:
√ Weight Loss
√ Body Fat Reduction
√ Lowered BMI
√ Cardio Protective

*When mixed in skim milk
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STEP 3

STEP 4

STEP 5

Join the Challenge
Become part of a movement to support better health 
through exercise, eating better and using NeoLife 
products! When you enter the NeoLife Challenge, you 
have the products, motivation and support to help you 
reach your weight loss and fitness goals. Achieve your 
goals at 30-Days, 90-Days and 1-Year for a chance to 
win incredible prizes!

For more information, 

visit NeoLife.com/challenge 

Get a Buddy to Join You
Not only is having a workout partner (or partners!) 
more enjoyable and motivating, it also makes you 
both accountable to achieve your goals! A 2016 study 
published in the journal Obesity found that people who 
were overweight were more likely to lose more weight 
by being with people who were fit – the more they 
were together, the more weight they lost! Make new 
friends while achieving your goals – that’s a step in 
the right direction in 2020! 

Source: https://onlinelibrary.wiley.com/doi/full/10.1002/oby.21512

Share Your Transformation
Don’t keep your success a secret – let others know 
how much progress you are making! You may not 
realise it, but you could be the person who motivates 
another to take the step that could change their life! 
And who doesn’t love a before and after?

Share your success on Instagram using 
#NeoLifeChallenge

 PEOPLE & LIFESTYLENEOLIFE Lifestyle
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Written by:

Wendy Christopher 
Sales Manager 
NeoLife South Pacific

Mastering the Art of 
Communication
Wanting to make the planet a healthier, happier and wealthier place is truly a 
fantastic mission to have, but how we communicate this noble goal can directly 
impact our success on achieving it.

The art of communication is often 
discussed and analysed so you may have 
already had some training or read about 
it. However, because the subject is so 
frequently discussed, you can often be 
left with many different ideas which can 
leave you feeling confused.

Since there is so much to think about, 
I feel just one idea can really help give 
you clarity. The words you use and the 
way you deliver them are very important 
but even more so are the words you 
‘don’t’ use, which is then combined with 
your body language, active listening and 
pausing for thought.

Because our brain processes information 
so quickly, our subconscious plays a 
massive part in our communications. 
This is demonstrated when trying to read 
a statement without spaces or a poorly 
spelt slogan but nevertheless our  

amazing brain is often able to decipher it 
by filling in the missing information. So by 
knowing and understanding this process 
puts you a leap ahead when talking with 
somebody. 

I read a book titled "Drop the Pink 
Elephant" by Bill McFarlan some 15 years 
ago but still the essence remains strong 
in my communication style today. 

The first thing is be a positive speaker. 
Words like "if, but, not" and "no" are 
all consumed by our brain as negative 
or wishy washy. Words like "don’t and 
didn’t, can be confused with "do" and 
"did" which result in a false positive.

For example: 

"If you don’t mind but" is a minefield, as 
"If" is noncommittal to the fact they "do" 
mind, but you are going to ignore their 
feelings regardless. So as you can see, 
there is a lot to think about. 

Back to the beginning



BUSINESSNEOLIFE Lifestyle

Let’s get it Right 
Starting with the basics, open with a 
thought provoking question, something 
that needs more than a yes or no answer, 
like, "What supplements have you tried in 
the past?"

Actively Listen to the answer. This 
means you need to confirm you are 
listening by maintaining eye contact, 
nodding or just a smile, then wait….. 
people will talk and then just as they have 
sounded like they have finished, they will 
then give you the answer:

 
Active listening will show you how they 
are not committed due to the length of 
time they tried supplements and that 
money was a real issue. They also added 
a few false positives eg: "didn’t".

If we had jumped in and defended 
the products after they commented 
about nothing working, we would have 
had incomplete information and gone 
barking up the wrong tree. By pausing 
for thought, we gained extra information 
about their bad knees and that value for 
money is a trigger…

Keep it Real
People love to listen to stories and using 
this simple technique will help you when 
overcoming objections.

By sharing a common problem, 
overcoming the cost, then setting the 
expectation that it will take some time, is 
all done in an empathetic way and then 
wrapped back to being about them.

Even if their response is positive, more 
problem solving on your part may be 
required. 

Your solution is to be supportive in a way 
that guides them in the right direction:

  

Agreeing that is a great Idea is reassuring 
and helps make them open to what you 
say next.

Comparing the supplements with healthy 
food is also thought provoking. Again you 
may have to overcome more Objections. 

“Sounds interesting, but 
I better check with my 

doctor first.”

Note the False Negative at the front 
- "can’t" - so this might not be the real 
issue but as before a good response 
acknowledges the issue.

Like before, our response is comprised of 
empathy, understanding and a solution.

“I have tried many supplements in 
the past, nothing really works, I read 
somewhere that they would help my 
knees but they didn’t… pause… I 
took them for a whole month so now 
I don’t buy them anymore as it’s a 
waste of money”.

“Yes, me too! I tried so 
many other supplements 

hoping they would help my shoulder 
problem. But like you nothing made 
a difference - until I found NeoLife 
Salmon Oil Plus! It was a bit more 
expensive than some other brands, 
however it’s the first supplement I 
have used where I can honestly say 
I noticed a difference. After a couple 
of months I'm back playing tennis, it's 
worth trying for your knees too."

“I think that’s a great 
idea, remember to 

mention our supplements are all 
naturally sourced ingredients from 
food. I'm sure your doctor won't 
have a problem with you consuming 
nutrients from healthy foods."

“I can't afford it.”

“I understand what 
you are saying, 

anything good comes with a price 
tag. Fortunately I can offer you a 
15% discount as a Club Member 
which is like our loyalty program. 
I can also work with you to get a 
free health pack by introducing the 
products to three friends. So all we 
need to do is get you starting to 
feel great and then you can share 
your experience."

It's Good To talk
The more we practice, the more we have great conversations and the 
more natural this will become, so feel free to call me. Let's talk, it's fun 
to share experiences and conversations. It's these opportunities that 
develop our skills, as we grow our fantastic business of making the 
world a healthier and happier place. 

Start a Conversation

AUSTRALIA

07 3826 0838 
wendyc@neolife.com.au

NEW ZEALAND

04 333 1244 
wendyc@neolife.co.nz
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A POWERFUL  PLATFORM FOR

female entrepreneurs
For over 60 years, NeoLife has recognised the fact that women 
are world-changers. While many industries have merely highlighted 
the issues facing women in the workplace such as the pay gap 
and under-representation in leadership roles, NeoLife has been 
empowering female entrepreneurs around the world with an equal 
opportunity.

NeoLife is the ideal business for any entrepreneur who wants to 
create an income and an impact and women are no exception. In 
fact, here’s one reason why women might even have a competitive 
edge on their male counterparts:

Women are the principal shoppers in 72% of households, 
according to a recent report from Morgan Stanley. This means that 
women are often the doorway to better health for the whole family.

But there’s still a lot of progress that needs to happen:

Women are paid 23 cents less on every dollar as compared 
to men, according to the Bureau of Labour Statistics.

Hundreds of thousands of female entrepreneurs have launched 
their own NeoLife businesses, creating an income and an 
impact through this powerful platform and community. Female 
entrepreneurs will undoubtedly change the world and we are 
proud to be a part of creating a better and equal future for 
generations to come.

SOME OTHER FUN FACTS...

Women are earning bachelor’s degrees at a 
higher rate than men.

Women are the primary breadwinner for nearly 
30% of married households and nearly 40% of 
total U.S. households.

Companies in the top quartile for gender diversity 
on their executive teams were 21% more likely 
to experience above-average profitability than 
companies in the fourth quartile, according to 
McKinsey’s “Delivering through diversity” report.

NEOLIFE Lifestyle  BUSINESS
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GETTING FIT & HEALTHY HAS 
ITS OWN REWARDS BUT 

LET US REWARD YOU ANYWAY! 
If you take up the NeoLife Challenge, we do exactly that. Anyone who completes 

our 30-Day Challenge automatically wins a FREE Challenge T-Shirt. When you 
choose to go further and take on our 90-Day or 1-Year Challenges, you will have 

the chance to win even more rewards such as cash and NeoLife products!

JOIN THE CHALLENGE TODAY!

Enter today by submitting your Entry Form 
and before photos to challenge@neolife.com.au

Check out the Challenge flyer 
in your Back Office for details

90-DAY
C H A L L E N G E

5  W I N N E R S  E V E R Y  9 0 - D AY S

30-DAY
C H A L L E N G E

E V E R Y O N E  I S  A  W I N N E R !

WIN Exclusive Challenge T-Shirt

WIN $1,000 in NeoLife Products
$500 of NeoLife Gear
$500 Cash
Exclusive NeoLife Media Package

1-YEAR
C H A L L E N G E

4  C H A M P I O N S  C R O W N E D

WIN $1,000 Cash
$1,000 Shopping Spree
Celebrity Inspired Makeover
& Photo Shoot
Exclusive NeoLife Media Package
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KEEP YOUR 
IMMUNITY 
FIGHTING 
FIT!

Our bodies are constantly under threat by all sorts of harmful 
organisms every day. 

Lucky for us Mother Nature is in our corner as our body's immune system is designed to overcome 
these day to day challenges. However our immune response will be most effective when it is given the 
right nutrients. That's why PhytoDefense is designed with your immune system in mind. Harnessing the 
protective power of 6 optimal servings from a variety of fruits and vegetables, it's a great way to help 
support your body's natural defences.

Containing carefully selected fruits & veggies from every colour spectrum, PhytoDefense helps you fill 
those dietary gaps by aiding in a more complete diet. 
 
Bring together the protective power of three immune boosting nutritionals: 

• Carotenoid Complex - Clinically proven by USDA Researchers to boost overall immune function by 
37% in just 20 days.

• Flavonoid Complex - Tested and proven under United States National Cancer Institute protocols to 
support immune function.

• Cruciferous Plus - Tested and proven under United States National Cancer protocols to support 
immune function.


